
INCLUSIVE CLIMATE 
ACTION EUROPEAN PILOT
TECHNICAL SUPPORT
C40’s ICA European pilot provides technical support to tackle energy 
poverty in 6 leading cities. The support is tailored to each city context, 
advancing innovative approaches related to relief, retrofits and renewables. 
Each city shares a focus on frontline communities and delivering equitable 
outcomes through its climate actions.

BARCELONA (2021-24)

To address the interconnected challenges 
of energy poverty and climate resilience, 
Barcelona has undertaken several 
approaches, including expanding climate 
shelters, training home care workers on 
energy poverty and improving thermal 
comfort in care homes.

WARSAW (2021-24)

Warsaw has completed 39 energy audits 
in targeted low-income homes and is 
using the results to guide the thermo-
modernization of 200 single-family 
buildings. The Carbon-Neutral and 
Affordable Retrofits for Everyone in 
Need (CARE) project brings together 
key stakeholders to develop a tool to 
monitor social housing stock and target 
energy efficiency retrofits. The CARE 
tool compares energy efficiency and 
social vulnerability across the city to 
identify areas most at risk of energy 
poverty, aiding prioritisation strategies 
for informed decision-making.

ATHENS (2024)

Athens has established 
the Energy Poverty Alleviation 
Office to provide advice to 
vulnerable households on 
how to increase their energy 
efficiency and reduce their 
energy bills. The city has 
completed 45 energy efficiency audits in 
targeted low-income homes to support 
the operation of the Energy Poverty 
Alleviation Office and the City’s wider 
approach to tackle energy poverty and 
reduce greenhouse gas emissions.

LISBON (2024)

To help deliver affordable renewable energy 
to low-income residents, Lisbon is designing 
the Social Solar Tariff initiative to ensure 
democratisation on accessing energy 
services, focusing on the implementation of 
energy communities as a starting point for 
tackling energy poverty.

PARIS (2024)

The city has developed an action plan 
to establish the Paris Energy Poverty 
Observatory, the first of its kind in 
Europe. The Observatory will create 
common knowledge on energy 
poverty in Paris to guide informed 
decision-making.

MILAN (2023-24)

To better understand and address 
the energy poverty challenges, 
different city departments in 
Milan are working collectively to 
develop a local Strategy Against 
Energy Poverty, and the city 
has provided training to social 
workers on energy poverty.

PEER LEARNING 
C40 curates peer learning spaces where European cities exchange 
knowledge, share best practices and discuss challenges to tackle energy 
poverty. Online working sessions and in-person workshops break silos, 
offer inspiring examples, and build the capacity to address energy poverty 
through inclusive and equitable climate action.


